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Company' Local choice' Local service'

October 28,2OL3

Marlene H. Dortch, Secretary

Federal Communications Commission

Office of the Secretary

44s 12'n street, sw
Washington, DC 20554

Re: WC Docket No. 10-90 and No' 11-42

2013 ETC Annual Report of Breda Telephone Corp'

StudY Area Code 351112

Dear Ms. Dortch:

Attached are the redacted and confidentiar versions of the FCC Form 4g1 annuar report pursuant to 47

cFR sections 54.313 and54.4220f the Federalcommunication commission rules'

A redacted copy of the Form 4g1 is being submitted to the FCC via its Erectronic comment Firing system

(ECFS). Breda Telephone corp. seeks confidential treatment of its financial information per the

protective order in wc Docket No. 10-g0 and No. u-42, and is submitting through ECFS a redacted

document as an attachment for section 3005 of FCC Form 481'

Breda Terephone corp. hereby submits confidentiar information pursuant to 47 cFR s54.313(fxz) under

seal, subject to the Protective order adopted November t6,2O!2 in the above-named dockest' Breda

TelephoneCorp.isprovidingtotheofficeoftheSecretarytheoriginalofthecoverletterandone
confidential , FCC Form 4S1ior WC Docket No. 10-90 and No' L].42' Also enclosed are two redacted

copies of the FCC Form 481.

Two copies of this cover letter and confidential version of FCC Form 481 are alsO being delivered to Mr'

charles Tyler, Telecommunications Access Policy Division, wireline competition Bureau' in accordance

with the Protective Order.

SincerelY,

BREDA TELEPHONE CORP.

/tr"-*-) /)'(!/"/J
' J^n" Morlok, CFo

Cc: Charles Tyler, Telecommunications Access Policy Division

WirelineCompetitionBureau,FederalCommunicationsCommission
445 tzth Street, S.W. Room 5-A452,Washington' DC 20554

tto. o{ Copir r*'o-:Cil--
LJSI ABGDE

Phone: 71,2.673.23L1,
888.508.2946

Fax: 712.673.2800
www.westianet.com

1,1,2 E. Main St.

P.O. Box 190

Breda, lA 51436

DOOCTFLE@PY 
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<010> Area Code

Page 1

<015> Area Name

<020> Year

<030> contact Name: Person USAC should contact

with about this data

<o3s> contact re-rifrlil:'lx*E?il'."r'" * 1L2-613-2a1L

kskimerOvrestianet' com

<100> Service Quality lmprovement ReportinB [@mpteteottachedwot*sheeu

<200> Outage Reporting (voice) 
- 

l@npleteottachedwo*sheett

<2Lo> E/,t- 'heck 
box if no outages to report

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<500>

<610>

<700>

<710>

<800>

<900>

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

Number of Cornplaints per 1,000 *$rlgj-Url$Inr*"-
Mobile

Ilt

-) 

(o ttoch de s cn p tv e o ocu il'' il \ t
t_----a-

Number of Complaints per 1,000 tgt*-gs-lbro'dbal{

Fixed

Fixed

Mobile

fi mai;;a:wn=nt eree ncY slq a tions

Service Quality Standards & Consumer Protection Rules Compliance

Irur,,"",ito, =,,,,,.,r,,=r,l-"

E*pattY Pt'"e oEerings (voice)

Company price Offerings (broadband)

Operating Companies and Affiliates,-
rritral Land OfferinBs (VN)? \-/

t hec*. to lndicqle ccttifi@tim)

(o ttdche d d e sc ti Paive d o il me nt)

l.heck to indicste cenificotlol)

( otto ch e d d e scri Ptfu e d oa me nt)

( co m P let e otaa ch ed w otksheet)

(@mltete oltoched wo*sheett

( @ m Plete a ato ch e d w o tksheet)

Itt ye, complete ottoched wotkheet)

{check to indi@E cettilicotioo)

(oltdch de sqi Pliv e d o il ile nt)

(il not, check to indicste ceftificotion)

(cofr Plete ottdched wotksheet)

| @mglete atl o ctrcd w o t,sh e et)

<moD@:ill3:Moc
<1110>

<1200> Terms and Condition for Lifeline Customers

price cap carriers, proceed to price cap Additionar Dorcuqrentation worksheet

lncluding Rate-of-R"tu" cou'iiffiot"iwith Price Cop Lacal Exchonge Carriers
(check to ladi@'e @'tifr @'lon)

<2000>

<2005>
(co fr plet e ottq ched qo rt6h eet)

Rate of Return carriers' Proceed to RQR Additional Documentation Worksheet
(chcek to iodi@te cenili@tion)

<300D komplete oltoched votksheet)

<3005>

1011512013
Draa I
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Page12

thlsdata Kevin Skinner
should

- Number of il[ta rn" .oro, 712-6]3-23[

certification of officer as to rhe Accuracy of the Data Reported ,or the Annual Repon'nu 
":nt "t: *"::ot*

Ertify that l am an ofii.", of th. r;iit g carderi my respons*llp **a" ""***" 
u..ur""y of i.-n*ar reporting r€quirements for universal sewlce support

atinienis: and. to ttte u"st ot mv mlii"ii'" *" "t"it"i:t 
*0"'"i "'

CERIITIED ONI,INE

or" o"tu fo, thi, fo--' 1ol15/2oI

Page 12

1U15t2A13



Page 13

Kevin Skinne.

dataline<o3o> 7t? 9]2
dataline<O30> kskinne!owestianet'com

Page 13

TO BE COM,TETED By rHE REpoRTtNG CARRTER' lF AN AGENI ts FtuNG ANNUAT REPORTS ON rHE CARRIER'S EEHALF:

-- D-h.1, ^f PcndrtinE Caffief

Certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behar of RePo

Pjlli-s.:g::
X|'ff ffi".'L#:H::;"":ffi ft;;;;;;;me,rrs provioeo to ihe authorized

:"*"**It'"'[:1":m:,9:;;:,"S'Jil1[jHX'.1ii11li'',lil;;;;a,ttrotzeoalentrsaccurate'

fom:10/15./2013
Carrier: 351112

of$34,47U.5.C.55502,503[b),or'ineorimpri5onmeot

TO BE COMPLETED BY THE AUTHORIZED AGENT:

ffiedtoFi]eAnnualReportsforCAForLlRecipientsonBehatfofReportinEcar]ier

. ::: ]:;iil;[;iiil;ih;;ili;;;ffiitG;il;;i;;il;f,;;;il;;i;;]vt;;il;;;;;;piili;;ilh;il;ih;;6,,t1'E""rrier;lhaveprovlded
ledatareportedhereinbasedondataFlovidedbyihe'eport*,.".."nlin..ii

]iilor"r* * es"qtt---*gglillry

tionsAct of 1934 47 U's'c 55 soa5o3(b)'orfine otlmprisonment unde'Tltle

10/1512013
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CERTIFICATION OF BREDA TELEPHONE GORP'

sec.54.313(ax5) service Quality standards and Gonsumer Protection Rules compliance

pursuant to g 54.313(ax5) for High-cost Recipients, carrier hereby certifies that it is in

compriance with appricabre service quarity standards and consumer protection rures' The

carrier measures its service connection, held order' and service interruption performance

monthly according to lowa Administrative code s199-22'6' carrier is in compliance with all of

the lowa Utilities Board rules governing rates charged and service supplied by Telephone

Utilities as ouflined in section 1gg, chapt er 22 ofthe lowa Administrative code' carrier follows

customer proprietary Network rnformation (cpNt) rules and arso fires the annual cPNl

certification with the FCC pursuant to the FCC',s current cpNr rures and regulations' carrier has

also imptemented an ldentity Theft Prevention Program in accordance with the Federal Trade

Commission's current Red Flags Rule'

Ava,abre for inspection are the forowing items documenting our procedures for compliance:

o Carrier's localexchange tariff

o Service terms and conditions

.Samplenoticetocustomersonmattersrelatedtoprivacy

. Procedu*" fo' notice to customers of rate changes

. Notice t" ""t"*"rs 
of Truth-ln-Billing requirements

.Noticetocustomersofcomplaintprocedures

. Disability accessibility notification

. procedure for receiving "r"rg"n.y 
calls during non-business hours

lverifythattheforegoingistrueandcorrect.Executedonoctoberl4,20lS,

/s/ Jane Morlok

Jane Morlok, CFO

Breda TelePhone CorP'



CERTIFICATION OF BREDA TELEPHONE CORP'

Sec. 54.313(aX6) Ability to Function in an Emergency Situation

Pursuanttos54.3l"3(aX6)forHigh-costRecipients,Carrierherebycertifiesthatitisabletofunctionin

emergency situations as set forth in s 5a.202(a)(2). carrier is abre to remain functionar in an emergency

situation through the use of back-up power to ensure functionarity without an external power source'

carrier has backup battery (or equivalent power) reserve in its central office' which enables it to

maintain a minimum of two hours of backup power to ensure functionality without an external power

source if externar power is rost. carrie/s network is engineered to handre reasonable excess traffic in

the event of traffic spikes resurting from emergency situations. carrier has redundancy in its network

for use in re-routing traffic when facilities are damaged'

lverifllthattheforegoingistrueandcorrect.ExecutedonoctoberT4,2olS.

lsl tane Morlok

Jane Morlok, CFO

Breda TelePhone CorP'



installation benefits'

is reporled bY each Iowa telePhone

lnformation about the number of clt'sJo-meJs rec-etvIttE ""''"'- *"'"-'-' d". ut t-tzz-56s-44s0, or visit

company. For mot'e i"f";ffi;:uTl th; r"*u Utilities Board (IUB) toll

www.fct.eov/lifeline or www'usac'org

Number of local minutes provided: Unlirnited localcalling

Additionalchargesfortollcalls:Tollcallsarebilledatcarriers,standal.drates

Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible lowans afford and maintain basic

telephone service. Lro,iip,iii,p;;* i.;ro';rio*ur,, 
to stav .o*""t.i'lolol*, iu*,v, commuritv resou'ces' and

eover,*ent ura "*"rgJrlf 
,r*i;*. iir"tin* is a ruderal gove,rment proer"; that assiits qualified Iowans by

il,1;i.il; ;;;tht t?"Iii 
"r 

s g'25 on the local telepho,e bill'

The Lifeline program has recentry beenshearnlined by the Federar communications commission' Lifeline benefits

arenow rirnitedto *";l;ir;r,*ir=r"r*p1#;#;;,i#ir;;;h"1d. r{ouseholds c,*entlv receivingmore

tha, one Lifeline ,".ui""-*"Jir.r"", " 'i"grl 
r'iiii'" 'l*it" p'ouia"' u'a J"-""roll fi'orn the progtam with any

other provider(s)'

Househords elisible.for-or "1,*gl-T:::'Tg*:lf,1iiijHi.]Hl-fl-J:rl,*H1"J*':iiil1l:#T?*,IffiHH,ii'S::h[#lx?,"$;rulii,ji#ti::yi;^*n5,m:ffi i?"1'.,1]H#,"f, ffi l,:^fi *3
i::i;ffilp;,,Hil?ffi:1",,:[fl'.['"Ii:ffr+liffij;{r^:#X*i:JJfilflTffi1i,,",}:f"'TJ},1:ofi1l'""'
fhff:r"::m:r,;,If;::.il,ftt;'ll"T :l ii:",,:'d:ili il;:. i * *,i" i,r"'mation, p,ease see the 20 , 3

iifeline Week news release'

ALiferine apprication fom"r i'."'?'r'b.l".lHL::t lT*:i:"11ffi"1ffi::xi:il*"J,,tH,llxJ,il|fi.lfl:qlj;'irH'i'A Lifeline application form is available tr'om your ruuar Ler!P'v* *- ^-;rlication 
fotm and then rehun it to yout

t'li:..'.' :',Tl1y}**-t'll";:'Xil,T: ll,X" ;" erigibre r", t'r"rt", 'i'!i "r""i';rCommunit LLLLLLLLLLLLLLLIion ne"ncies in the state' 'l'o appty' srmPrv uu,tlrrvrv "1";il';;l6itie 
for Lifeline, should checkwith

chosen participating n'9ffi' aaa"i:ylY::l',."11'ii:T:'lftlill,oi;tr,,,, including potential ili'i'-up t"r"pr'o'"-
"lr*=*rp-t-p"tt-C 

provider' Additionally' rosldeuls or rrru'rr ra,ur wr*sv-+qing 
potential Link-Up telephone-

thei' local t"i""o,o*'*"*i;;t ;;;;id;t to inquit= about additional bene



REDACTED- FOR PUBIIC INSPECTION

BREDA TELEPHONE CORP. (SAC 1112)

ATTACHMENT- LINE 3026

AfiACHMENT REDACTED IN ENTIREW


